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Introduction
The safety and protection of children and young people is an absolute priority for Wonder Arts, its staff, Trustees and volunteers. This policy outlines our commitment to and recognition of our responsibilities to safeguard and protect children and young people in all areas of our work.  The Children Acts 1989 and 2004 define a child as anyone who has not yet reached their 18th birthday, and most government legislation and guidance use the term ‘child’ to mean a child or young person. Accordingly, the term ‘child’ in this document refers to any person under the age of 18 years.
Wonder Arts recognises that:

· The welfare of the child is paramount.

· All children, regardless of age, disability, gender, racial heritage, religious belief, sexual orientation or identity, have the right to equal protection from all types of harm or abuse.

· Working in partnership with children, their parents, carers and other agencies is essential in promoting the welfare of children.

The purpose of the policy:
· To provide protection for the children who receive services from Wonder Arts. 
· To provide staff and volunteers with guidance on good practice when working with children, and to encourage a safeguarding culture throughout the organisation.

· To provide staff, freelancers and volunteers with guidance on procedures they should adopt in the event that they suspect a child may be experiencing, or be at risk of, harm.

Application:
This policy applies to the Trustees, paid staff, volunteers, students or anyone working on behalf of Wonder Arts.
We will endeavour to safeguard children by:

· Valuing them, listening to them and respecting them.

· Encouraging a culture of vigilance and awareness amongst our staff and volunteers through training, supervision and the effective implementation of appropriate policies, procedures and work instructions.

· Maintaining strong links with the Local Safeguarding Children Board, and following their guidelines on staff training and referral procedures.

· Encouraging other organisations offering volunteer placements to children to adopt policies and procedures that ensure safety and well being of children.

· Sharing information appropriately about safeguarding and good practice with children, parents, staff and volunteers.

· Sharing information about safeguarding concerns with other agencies (eg Children and Young People’s Services, The Safeguarding Children Board or the Police), and involving children and parents appropriately.

· Following safe practices for the recruitment and selection of staff and volunteers in all areas of our work, ensuring all necessary checks are made.

· Complying with Vetting and Barring Scheme Regulations.

· Reviewing this policy and procedure annually, or sooner if the need arises.

Associated policies & documents
The following policies support and strengthen this Safeguarding Children and Young People Policy:

· The Wonder Arts Privacy Notice
· General Data Protection Regulation Policy
· Equality and Diversity policy 
· Health and Safety

· Recruitment and Selection (staff and volunteers)
· Remote Working with Children and Young People Policy
· Safeguarding Vulnerable Adults
· Whistleblowing Policy

· Code of Conduct

Recruitment and selection of staff and volunteers
Wonder Arts recognises that, while most people wanting to work with children are well motivated, it is important to have good recruitment and selection practices to help screen out those that are not suitable.

To this end we:

· Have clear job descriptions and person specifications for all paid and voluntary opportunities within the organisation.

· Ask all applicants to supply information in writing via an application form.  This includes personal details, current work/volunteering experience, any qualifications or skills and a declaration of any, or no, past criminal record.

· Ask for photographic and documentary evidence of identity.

· Ask for two written references and confirm their authenticity.

· Meet with all applicants via formal or informal interviews.

· Undertake risk assessments for all posts to establish the need for DBS or ISA checks to be carried out.

· Train staff and volunteers in safeguarding and/or safer recruitment practices appropriate to their role.
· All staff undergo an enhanced DBS check as part of induction, these are renewed annually.

· All freelancer who will engage with children are required to have a current, enhanced DBS check, dated within the last 3 years.

Management and supervision of staff and volunteers
Wonder Arts commitment to children’s safety includes ensuring that relevant staff and volunteers are supervised and supported in their work with children.  With this in mind:

· New staff and volunteers receive an induction that includes a familiarisation with the organisation’s Safeguarding Policy as well as other associated policies.
· Staff and volunteers’ progress is reviewed after a three month period, and finally after a six month probationary period.

· Paid and unpaid staff receive regular supervision.

· Staff and volunteers are provided with opportunities for training and development appropriate to their roles and their personal development.  This includes safeguarding training, especially for those who come into contact with children during the course of their work.
· All staff take part in safeguarding training Level 1 at induction.

· Staff who work with children undertake safeguarding training Level 2.

· Designated Safeguarding Officer undertakes safeguarding training Level 3.

· All training is renewed every 3 years. 

· All staff undertake a policy refresher annually.
· We will regularly review policy and good practice and make sure staff and volunteers are aware of any changes.

· New staff, freelancers and volunteers will receive an induction to the venue in which workshops take place.
Guidelines for working with children
Wonder Arts recognises that staff and volunteers working for the organisation are themselves vulnerable in their work with children.  The following guidelines aim to provide advice and guidance to help safeguard children, and also staff who may be vulnerable to suspected allegations.

Staff and volunteers should not spend excessive amounts of time alone with children away from others.  Meetings and interviews with individual children should take place as openly as possible. If privacy is needed, then a door should be left open and other staff or volunteers informed of the meeting.

When working with groups of children, staff and volunteers should ensure that staff to participant ratio is appropriate, with a recommended minimum ratio of 1 adult to 8 children aged 7 – 12 and 1 adult to 10 children aged 13 to 18 for low risk activities.  Ratios should be reviewed as part of the risk assessment procedure for each new activity organised.

Staff and volunteers are advised not to make unnecessary or inappropriate physical contact with children.  However, there may be occasions where physical contact is unavoidable.  In all cases the physical contact should only take place with the consent of the child and should be appropriate, ie kept to the extremities such as hands, head, shoulders as far as possible.

For example, physical contact will normally be necessary when administering first aid to children.  If it is possible, first aid should be administered in the presence of another responsible adult.  However, in such circumstances the safety and well being of the child is paramount and the first aider should not allow the guidance within this policy to prevent the administration of treatment necessary to preserve life or to prevent deterioration of a serious condition.

Staff and volunteers should avoid taking children alone in a car on journeys, however short.  Where this is unavoidable, it should be with the full knowledge and consent of the parents and someone in charge of the organisation.  Staff members should call their line manager at the start and end time of their journey.
Staff and volunteers should not transport groups of children (eg in a minibus) without the express written consent of parents/guardians and the knowledge of someone in charge of the organisation.

Staff and volunteers should not meet with children outside of organised activities unless it is with the knowledge and consent of parents and the person in charge of the organisation.  Copies of all individual communication with children via letter and email should be easily accessible and available to those in charge of the organisation.

Staff and volunteers working with children are often engaged in activities outside normal office hours e.g. weekends and evenings.  In such circumstances, staff and volunteers will be provided with the personal telephone contact details for line managers and senior staff who they can contact out of hours should the need arise.

Staff and volunteers should be aware that their social networking profile should be compatible with their professional role and should not be open to misunderstanding or misinterpretation.  Strong passwords should be used and security settings should be applied so that all access to their profile is under tight control.  Staff and volunteers should take care that any views they express or comments they make via social networking sites does not compromise Wonder Arts and complies with our Safeguarding position.  Where appropriate, a separate social network account should be set up for staff, volunteers and groups of children using Wonder Arts services to communicate with each other.  Personal accounts should not be used for this purpose.

Staff, volunteers and service users should be aware that online abuse – ‘cyberbullying’ – is very serious and should report any instances that come to their attention in the same way as abuse that occurs in the offline world.

Any person that has found him or herself in a potentially vulnerable or compromising situation should report the circumstances to the Designated Safeguarding Officer without delay.
Staff and volunteers should refer to Wonder Arts Whistleblowing procedure if you feel an incident or concern cannot be reported to your manager or your manager’s manager.

Any staff member, volunteer or paid worker who is found to be not working in accordance with this safeguarding policy or the Wonder Arts Safeguarding Code of Conduct will be subject to the Disciplinary procedures set out in the Employee Handbook.
Think family approach
Following the government’s Families at Risk Review, the “Think Family” approach has been developed to improve the support to vulnerable children and adults within the same family. Individual needs are looked at in the context of the whole family, so clients are seen not just as individuals but as parents or other family members.  The protocol promotes a move away from a culture and system of: “I only work with adults” or “I only work with children”

All staff and volunteers should therefore be mindful of the fact that if they have contact with a child and subsequently have concerns about the welfare or safety of other children or adult family members the appropriate safeguarding procedures should still be followed.
Sharing information and confidentiality
Wonder Arts is committed to making information about the organisation, its activities and policies easily accessible to volunteers, parents, organisations and anyone else in contact with Wonder Arts 
When organising activities for children, we will:

· Provide information about the activity, any risks associated with it, our Safeguarding Policy and the name of the person to contact in the event of concerns or complaints.

· Send parents/guardians a copy of this information along with relevant guidelines.

· Gain any relevant consent, including consent for emergency medical treatment, from parent/guardians prior to starting the activity.

· Ensure that staff and volunteers know how to deal with emergencies and safeguarding issues.

In addition, we will adhere to our General Data Protection Regulation Policy, although it must be stressed that if any safeguarding concerns are raised, information can and will be shared with other professionals on a need to know basis, and where possible, with the knowledge and consent of the child concerned.  In applying these procedures to their day-to-day work, practitioners and their managers whilst being rightly mindful of the need to retain appropriate standards of confidentiality must always take into account that the need to protect the safety and welfare of others (including those employed by their own and other agencies) is always paramount over any perceived right of confidentiality of the service user.

A copy of our privacy notice can also be found on our website www.wonderarts.co.uk
Child Performance Licenses.

All children who perform on stage or in television, films, commercials or who work as models, have their welfare and safety protected by the following children in entertainment legislation:

· Children & Young Persons Act 1933 & 1963

· Children (Performances) Regulations 1968
· The Children (Performance) (Miscellaneous Amendments) Regulations 1998(1) 
· The Children (Performance) Amendment Regulations 2000 
· The Children (Performance) (Amendment) (No.2) Regulations 2000 
· Statutory Instruments: 1968 No. 1728, 1998 No. 1678, 2000 No. 10, & No. 2384
For the purposes of children in entertainment a child is a person aged from birth until the end of their compulsory schooling. The afore mentioned legislation requires licences to be issued by each Local Authority (LA) for children who take part in one of the following categories: 

· broadcast performances (films, TV, video) covers performances that will be broadcast; 
· non-broadcast performances (theatre, modelling) covers performance that are not broadcast. 
It is the responsibility of Wonder Arts to establish contact with the relevant local authority in which a child resides to obtain instructions as to whether a license is required. It should be noted that there will be occasions when a licence is not required, see EXEMPTION sections below

The Children (Performances) Regulations 1968 only apply to actual performances and therefore the following information does not apply to rehearsals or regular workshops. Rehearsals are, however, affected by the Regulations, if they take place during the currency of a licence (between first and last performing day). Rehearsals are then subject to the same restrictions and conditions applicable to that licence i.e. time at place of performance, performing times and so forth. Rehearsals also count as a performance when calculating length of working week i.e. 5 days broadcast, 6 days theatre/other. 
During rehearsals and performances we will ensure that the necessary number of chaperones are present and that the young people are provided with the appropriate number of breaks as outlined in the NNCEE ‘Guide to Child Performance Licensing’ 
Child Performance License Exemptions

EXEMPTION ONE - THE FOUR DAY RULE: The “four day rule” is an exemption that can be considered for use by both professional and amateur companies. 

This exemption states that a licence is not required for a child if: 

· they perform for only 4 days in any 6 month period; and
· they do not need time off from school to undertake the performance; and
· they do not receive any payment other than expenses.
Children who fall within the exemptions and do not need a licence are still covered by Regulations 21, 22, 33 and 34 of the Children (Performances) Regulations 1968 covering the number of days on which children may perform and permitted hours of performance.

Wonder Arts will use the four-day rule where appropriate; however, this will only be done in consultation with relevant Local Authority Education Welfare Teams who will be required to know the names of the children taking part in the production, and the production dates.

EXEMPTION TWO - BODY OF PERSONS LICENCE:

The Children & Young Persons Act 1963 gives a local authority under Section 37(3)(b) the power to issue a licence to a Body of Persons e.g. a group of responsible adults (youth organisations, amateur dramatics, etc) to enable them to engage children and young people in non-broadcast and recorded performances without the need to apply for separate licences for each child for each production.

Where appropriate, Wonder Arts will apply for a Body of Persons Licence. The Body of Persons must then provide the Education Authority with the following information in advance: 

· names, addresses and dates of birth of all the children who will be performing; 
· venue and dates of performances; 
· names and addresses of the adults forming the Body of Persons.
Approval can be granted providing: 

· the child performers receive no payment other than expenses; 
· the performance is for a stage production; 
· the performances all take place within the local authority that is granting the Body of Persons licence; 
· the child performers are supervised by the adults who form the Body of Persons or licensed chaperones; 
· the organisation complies with the regulations on days and permitted hours of performance contained in the Children (Performance) Regulations 1968 (see section 7 of Good Practice); 
· that the Child Employment Team agreed that the rehearsal/performance venue(s) are suitable places for children to perform; 
· the organiser has ensured appropriate arrangements are in place to transport child performers to and from the venue and for them to be released into the care of an appropriate person; 
· the organiser will not use the children in performances that may be dangerous; 
· the organiser can demonstrate that it can meet any health, safety and welfare conditions set by the local authority; 
· the Body of Persons ensure that arrangements are made to transport young performers to and from the venue; 
· the Body of Persons does not use children in performances that maybe dangerous.
Although the law does not place a statutory obligation on organisations to ensure that chaperones are provided for unlicensed children, local authorities prefer that all children be provided with a chaperone as a condition of granting a Body of Persons licence. The local authority believes this preference is justified as a matter of good practice and to ensure that all children benefit equally from child protection procedures. 

Wonder Arts will obtain a Body of Persons licence where appropriate and upon the advice of relevant Local Authority Education Welfare Teams.
Performances and Rehearsal Dates
During rehearsals and performances, we will ensure that the necessary number of chaperones are present. All licensed children need to be chaperoned in law while taking part in a performance. Chaperones act in loco parentis and should exercise the care which a good parent might be reasonably expected to give that child. Regulations require a ratio of 1 chaperone to 12 children. 

A chaperone’s first priority is always to the child and the chaperone must not take part in any activity that would prevent them from proper supervision and care of the children they are responsible for. A chaperone will have total charge of a child – unless the child is being chaperoned by his/her parent/carer – whilst the child is at the theatre/performance location and is responsible for the child's care and control. If the child has completed his performance and is then handed into the care and control of his parent/guardian who is outside of the stage performance area, the chaperone will no longer have responsibility for the child.

Chaperones are required by law to keep a record for each child, per performance: 

· It is a requirement under the Regulations that these records be kept and made available, together with each child’s Licence, at every place of performance where a child is present, for inspection by an officer of the Local Authority in whose area the performance takes place. 
· Upon completion of the production, the daily record sheet/s should be stored at the Licence Applicant’s main company address for a period of not less than 6 months after the final performance date for which the Licence has been granted. Licenced Chaperones are approved by Local Authorities and will be familiar with the law regarding children in entertainment.
Wonder Arts will adhere to restrictions which relate to all performances and will ensure that all children are provided with the appropriate number of breaks as outlined in the NNCEE ‘Guide to Child Performance Licensing’ and will only be present at the rehearsal/performance venue for the permitted length of time. 
Definitions:
Protection

Protection refers to the activity that is undertaken to protect specific children or young people who are suffering, or are at risk of suffering, significant harm.  
Safeguarding

Safeguarding is a term which is broader than protection as it also includes prevention.  Safeguarding has been defined as:
· All agencies working with children, young people and their families taking all reasonable measures to ensure that the risks of harm to children’s welfare are minimised; and 

· Where there are concerns about children and young people’s welfare, all agencies taking appropriate actions to address those concerns, working to agreed local policies and procedures in full partnership with other local agencies.

(Charity Commission March 2009)

Therefore all agencies and individuals should aim to proactively safeguard and promote the welfare of children and young people so that the need for action to protect them from harm is reduced.
Abuse

Abuse and neglect are forms of maltreatment – a person may abuse or neglect a child by inflicting harm, or by failing to act to prevent harm.  Children and young people may be abused in a family or in an institutional or community setting; by those known to them or, more rarely, by a stranger. They may be abused by an adult or adults, or another child or children. The Children Acts 1989 and 2004 define a child as anyone who has not yet reached their 18th birthday, and most government legislation and guidance use the term ‘child’ to mean a child or young person. Accordingly, the term ‘child’ in this document refers to any person under the age of 18 years.
Within this policy the following are regarded as abuse.  However, it must be recognised that abuse may take many forms and may not always be obvious:

	· Neglect
	· Physical abuse

	· Sexual abuse
	· Emotional abuse


Neglect

Neglect is the persistent failure to meet a child’s basic physical and/or psychological needs, likely to result in the serious impairment of the child’s health or development.  Neglect may occur during pregnancy as a result of maternal substance abuse. Once a child is born, neglect may involve a parent or carer failing to:

· Provide adequate food, clothing and shelter (including exclusion from home or abandonment)

· Protect a child from physical and emotional harm or danger

· Ensure adequate supervision (including the use of inadequate care-givers)

· Ensure access to appropriate medical care or treatment.

It may also include neglect of, or unresponsiveness to, a child’s basic emotional needs.
The following may be possible signs that a child or young person is suffering from neglect:

· Constant tiredness

· Constant hunger

· Poor personal hygiene

· Poor state of clothing

· Untreated medical conditions

· Low self esteem

· No social relationships

· Poor physical condition

· Obsessive/neurotic behaviour

· Compulsive stealing

Physical abuse

Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating, or otherwise causing physical harm to a child. Physical harm may also be caused when a parent or carer fabricates the symptoms of, or deliberately induces, illness in a child.

The following may be possible signs that a child is suffering from physical abuse:

· Unexplained injuries or burns (particularly if recurrent)

· Feeble excuses or refusal to explain injuries

· Withdrawal from physical contact

· Abnormally hiding skin from sight

· Self harm tendencies

· Aggression towards others

Sexual abuse

Sexual abuse involves forcing or enticing a child or young person to take part in sexual activities, including prostitution, whether or not the child is aware of what is happening.  The activities may involve physical contact, including penetrative (e.g. rape, buggery or oral sex) or non-penetrative acts.  They may include non-contact activities, such as involving children in looking at, or in the production of, sexual online images, watching sexual activities, or encouraging children to behave in sexually inappropriate ways.

The following may be possible signs that a child is suffering from sexual abuse:

· Extreme fear of a particular person

· Soreness/bleeding in the throat, genital or anal regions

· Inappropriately playing out sexual behaviour

· Talk about a friend who has a problem

· Deliberately lying and stealing to get caught

· Irrational changes in behaviour

· Drawing sexually explicit pictures that indicate abuse

· Nightmares

· Wetting or soiling themselves

· Feelings of being bad, dirty or wicked

· Acting in a sexually inappropriate way towards adults

· Hinting about secrets they can’t tell

· Possessions or money gained as a bribe or reward for sexual favours, or that might indicate that the child or young person is involved in, or being groomed for, prostitution.
Emotional abuse

Emotional abuse is the persistent emotional maltreatment of a child such as to cause severe and persistent adverse effects on the child’s emotional development. It may involve conveying to children that they are worthless or unloved, inadequate, or valued only insofar as they meet the needs of another person. It may feature age or developmentally inappropriate expectations being imposed on children. These may include interactions that are beyond the child’s developmental capability, as well as overprotection and limitation of exploration and learning, or preventing the child participating in normal social interaction. It may involve seeing or hearing the ill-treatment of another. It may involve serious bullying, causing children frequently to feel frightened or in danger, or the exploitation or corruption of children. Some level of emotional abuse is involved in all types of maltreatment of a child, though it may occur alone.

The following may be possible signs that a child is suffering from emotional abuse:

· Over reaction to mistakes

· Fear of new situations

· Self harm

· Compulsive stealing

· Fear of parents being contacted

· Drug/solvent abuse

· Obsessive/neurotic behaviour

· Irrational changes in behaviour
Female Genital Mutilation

The Female Genital Mutilation Act 2003 was amended by the Serious Crime Act 2015 where the law was extended to:

• A non-UK national who is ‘habitually resident’ in the UK and commits such an offence abroad can

now face a maximum penalty of 14 years imprisonment. It is also an offence to assist a non-UK

resident to carry out FGM overseas on a girl who is habitually, rather than pertinently, resident in

the UK. This follows a number of cases where victims were unable to get justice as FGM was

committed by those not permanently residing in the UK.

• A new offence is created of failing to protect a girl from the risk of FGM. Anyone convicted can

face imprisonment for up to seven years and / or and unlimited fine.

• Anonymity for the victims of FGM. Anyone identifying a victim can be subject to an unlimited fine.

Wonder Arts recognises and adheres to its mandatory duty to report any suspected or known cases of

FGM about a female under 18 years old to the police.

Exploitation – CSE, Criminal, Human Trafficking, Modern Day Slavery, County Lines

Peer on Peer Abuse

All children have a right to attend school and learn in a safe environment. All peer on peer abuse is

unacceptable and will be taken seriously. Staff recognise that while both boys and girls can abuse their

peers, it is more likely that girls will be victims and boys’ perpetrators of such abuse. Peer on peer abuse

is not tolerated, passed off as “banter” or seen as “part of growing up”. It is likely to include, but not

limited to:

• bullying (including cyber bullying)

• gender based violence

• sexual assaults

• nudes or semi nudes or

• Initiation / hazing type violence and rituals.

• Abuse in intimate personal relationships between peers

If a staff member/volunteer suspects a child may be the victim of abuse

It's not always easy to know if a child or young person is being abused or neglect. Knowing the signs of abuse can help. But it's important to remember that every child is different.
Should you suspect abuse:

· Talk to the child - Most children who're being abused find it very difficult to talk about it or might not have somebody in their life they trust. Keep talking to them to help build a positive, trusting relationship. They may come to you when they're ready to talk. 
· Do not overreact.

· Do not question or interrogate the child.
· Keep a diary - Keeping note of your concerns and how the child is behaving can help you spot patterns of behaviour and keep a track of what's been happening.
· Report your concerns as soon as possible to the Designated Safeguarding 
· Do not question or interrogate the child.
· The Designated Safeguarding Officer must make a record of the concern and act in the best interests of the child, making a direct referral to Children’s Services/Safeguarding Team/Police as appropriate.
· If there is fear of immediate risk of harm to the child, the Designated Safeguarding Officer must be contacted immediately
Responding to disclosure
It is neither the right nor the role of staff, Trustees and volunteers to presume innocence or guilt in relation to any disclosure.  Should a child disclose abuse:

· Listen to the child rather than question him or her directly.  Offer him or her reassurance without making promises (eg about keeping secrets).

· Never stop a child who is freely recalling significant events.

· Do not overreact.

· Explain clearly what you have to do and whom you have to tell.

· Do not question or interrogate the child.

· Record the discussion accurately as soon as possible after the event, using the Safeguarding Incident Report Form (Appendix 1)

· If there is fear of immediate risk of harm to the child the Designated Safeguarding Officer must be contacted immediately that the child has finished their disclosure.  In any case, the Designated Safeguarding Officer must be contacted as soon as possible.

· The Designated Safeguarding Officer must make a record of the disclosure and act in the best interests of the child, making a direct referral to Children’s Services/Safeguarding Team/Police as appropriate.

Further guidance
See the Local St Helens Safeguarding Children Partnership website for the Local Authority Safeguarding Children and Children Policies and Procedures and local guidance:

www.sthelenssafeguarding.org.uk
Procedures for reporting concerns 
See Flow Chart 1 (Referral) and Flow Chart 2 (Concerns About Immediate Safety).

In the first instance, if a member of staff or volunteer has concerns about the safety or welfare of a child, they should normally contact their line manager or other senior manager.  All such matters related to safeguarding must then be reported to the senior Designated Safeguarding Officer or, in the case of their unavailability, to the second member with this responsibility.  All staff and volunteers will be made aware of whom these persons are.  If there are concerns about immediate safety the member of staff or volunteer can contact the emergency services or Children’s Social Care directly if contacting the Designated Safeguarding Officer first would cause undue delay (see Flow Chart 2) The member of staff with responsibility for safeguarding, Daniel Woods, holds a document which clearly states the relevant number to call for each child depending on their local authority.
If in the instance an individual has concerns about a member of staff and their behaviour towards children or young people, the individual should refer to the Wonder Arts Whistleblowing Policy. The extent of their concern should be considered and should either be raised with the senior member of staff with responsibility for Safeguarding, Daniel Woods or immediately reported to social services.  If the concern is about this individual, the issue should be raised with the Chief Executive (Please see Flow Chart 3 for clarification) 
Designated Safeguarding Officers:

Daniel Woods Mob:07792415390
External agency contacts:

1. St Helens Children’s Social Care Contact Centre 01744 676600 during normal office hours, outside normal office hours the Emergency Duty Team 0845 0500 148. 
(Please refer to Young Wonders contact spreadsheet for relevant contact for children who are from outside of the St Helens Borough
2. Emergency Services including Police, Ambulance and Fire and Rescue Service 999
3. Police (non-emergency) 101
Code of Conduct
Staff, workers and volunteers must abide by the following: 

·   Report any incidents or concerns that cause you to believe that a child or young person at risk is, or is likely to be, at risk of harm. This includes a requirement under the Prevent duty to report if you suspect that a child or adult at risk may be under the influence of radicalisation or extremism.
·  Disclose any criminal record, caution, reprimand or warning whether received prior to or during the course of your work or volunteering for Wonder Arts. For the avoidance of doubt, this requirement is in addition to any other published requirement for disclosure as part of your work or volunteering.
It is not permissible (and in some instances may be unlawful) for you to:
·   Use your position to intimidate, bully, threaten, discriminate against, coerce or undermine children and young people, adults at risk, volunteers or staff.
·  Behave or communicate with children, young people or adults at risk in ways which seek to build inappropriate relationships in order to abuse or put them at risk.
·   Use a relationship with a service user or their family for personal gain. 
·  Give special rewards or privileges in an attempt to build inappropriate relationships with children and young people or adults at risk.
·   Engage in, or attempt to engage in, sexual or inappropriate relationships with children, young people or adults at risk for whatever reason, including the use of suggestive conversations, comments, texting or emails.
·   Possess indecent images of children; this will always be reported to the police regardless of the explanation provided.
·  Carry out your duties or volunteering whilst adversely affected by alcohol, solvents or drugs.
·  Encourage or assist others to break the law in any way.
Staff and volunteer declaration
All staff and volunteers are expected to sign their acceptance and understanding of this policy and code of conduct prior to undertaking any work or role relating to Wonder Arts.
· All Trustees on the Board

· All volunteers aged 18 and over

· Any member of staff employed by Wonder Arts
Declaration
I have read and understood the Safeguarding Children and Young People Policy and Procedures.  I agree to ensure that all manners of my work with Wonder Arts are towards the aims of this policy.

Print name: …………………………………………………………………………………………………………………………..........................................................................
Job/volunteer role: ………………………………………………………………………………………………………………………………………………………………………………..
Signature:  

Date:   ……………………………………………………………………………….
Safeguarding Children and Young People 
Flow Chart 1 - Referral












Safeguarding Children and Young People 
Flow Chart 2 – Concerns about immediate safety












Safeguarding Children and Young People 

Flow Chart 3 – Concern about a member of staff’s/ volunteers behaviour towards a child
Concern/Incident/Allegation or 
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Observation about a professional or volunteer’s contact with a child
Consider these 3 questions

	Has this harmed/or may have harmed a child?
	
	Is it possible this is a criminal
offence against or related to a child?
	
	Has the person behaved towards a child in a way
which indicates they are unsuitable to work with children?


You should record your concerns and your decisions at this stage which will be one of the following
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Child Protection? – make an IMMEDIATE referral
01744 456600
Out of hours 0845 050 0148
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In all cases when the investigation is completed written confirmation should be given to person        who has been subject to the investigation and their employer
Appendix 1

Safeguarding Vulnerable People Incident Report Form

Strictly private and confidential

This information can only be shared with others in accordance with the Safeguarding Children and Young People or Safeguarding Vulnerable Adults Policies and Procedures.  If this form is completed electronically it must be saved securely (password protected), printed off and the hard copy signed and dated using black ink.  If this form is completed manually, use black ink and ensure all writing is legible.

Date incident reported: _______________________________________________________________

	
	Person reporting the incident
	Person recording the incident

	Name


	
	

	Job/volunteer role


	
	

	Knowledge of and relationship to the vulnerable person
	
	

	Contact address


	
	

	Telephone number(s)


	
	

	Email


	
	


Vulnerable person’s details

	Full name


	

	Date of birth


	

	Contact address


	

	Telephone number(s)


	

	Ethnicity


	

	Disability


	


Incident details

	Location of incident (if relevant)
	Date and time of incident



	Detailed information (use the vulnerable person’s own words where possible)



	Details of any observations made by you or to you (e.g. description of visible bruising, other injuries, emotional state etc).  NB  Make a clear distinction between facts and hearsay.



	Actions taken so far:




Alleged abuser’s details (if known):

	Name:
	

	Date of birth/age:
	

	Relationship with the vulnerable 
person:
	

	Occupation:
	

	Address:
	

	Telephone number(s):
	

	Ethnicity:
	
	Disability:
	


Permission to share information

	Permission to share information gained?

NB In some circumstances information will have to be shared with the appropriate agencies, even if permission to share is refused.


	Yes/No
	Vulnerable person signature:

	Reason if permission not gained:




External Agencies Contacted: 

	AGENCY
	YES/NO
	CONTACT

NAME
	CONTACT

NUMBER
	DATE
	TIME
	DETAILS OF

ADVICE RECEIVED

	Police
	
	
	
	
	
	

	Children or 

Adult 

Social Care
	
	
	
	
	
	

	Other

(please

specify)
	
	
	
	
	
	


I confirm that the details described are accurate and will remain strictly confidential between the ‘appropriate reporting channels’ and myself. 
Signed…………………………………………….……………                             Date...……………………………...................

Print Name:……………………………………………………

Please submit this form immediately to: Daniel Woods Marketing Manager 07792415390
Concerns about immediate safety?


See Flow Chart 2





Staff or volunteer has concerns about a child or young person’s welfare





Staff or volunteer discusses with Line Manager or other Senior Manager without delay





No longer has concerns





Still has concerns





Staff or volunteer immediately completes the Safeguarding Incident Report Form





Staff or volunteer immediately completes the Safeguarding Incident Report Form





Designated Safeguarding Officer refers to Local Authority Children’s Social Care Contact Centre:


St Helens: 01744 676600 or Emergency Duty Team 0845 0500 148  


Follow up in writing within 48 hours.





Senior Manager immediately contacts the Designated Safeguarding Officer


Daniel Woods Marketing Manager 


Mob 07792415390





If no contact from Children’s Social Care within 3 working days contact them again





No further Wonder Arts action, although onward referral to other agencies might be necessary





Designated Safeguarding Officer updates the Safeguarding Incident Report Form





Social worker and manager feedback to referrer on next course of action





Social worker and manager acknowledge receipt of referral and decide on next course of action within one working day





Staff or volunteer has concerns about a child or young person’s immediate safety





Are emergency services required?





No





Yes





Designated Safeguarding Officer (or staff/volunteer) refers as appropriate to:


St Helens Children’s Social Care Contact Centre 01744 676600 or the Emergency Duty Team on 0845 050 0148


The police non-emergency line 101





Staff or volunteer to contact Designated Safeguarding Officer immediately, unless this would cause undue delay.  


Daniel Woods Mob 07792415390





Take immediate action to ensure your own safety and the safety of anyone else at risk








Contact Designated Safeguarding Officer as soon as possible:


Daniel Woods Marketing Manager


07792415390





Staff or volunteer immediately completes the Safeguarding Incident Report Form








Follow procedure in Flow Chart 1





Dial 999 and call for the appropriate emergency services


Ensure the police have been notified 


If possible, secure the scene and preserve any evidence


Do not confront the alleged perpetrator








Definitely does not





 





constitute one of the





 





above.





Not Sure?





Yes





Consult your Senior Officer





 





and/or ring the Safeguarding





 





Children Unit





DO NOT CONDUCT AN





 





INVESTIGATION





Manager decision on





 





appropriate action





Ring Safeguarding





 





Children Unit to





 





discuss





01744 671267





DO NOT CONDUCT





 





AN INVESTIGATION
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